
dentrix mobile
Stay in touch with your practice—anytime, anywhere.

CASE STUDY

With Dentrix Mobile, you can:

•	 Access patient information 
anytime, even after hours

•	 Verify patient prescriptions and 
insurance eligibility on the go

•	 Quickly view appointments for you, 
your patients and other providers

•	 Make appointment and scheduling 
notes that appear instantly in your 
main Dentrix system

•	 Make it easy for on-call teams to get 
real-time information and updates

•	 Keep your information secure 
with multiple user accounts and 
security tracking

•	 Take advantage of a rich, dynamic 
user interface

Dentrix Mobile makes sure you’re never more than a touch or a tap away from 
the crucial information that powers your practice — with fast, secure access 
to patient details, appointments, medical alerts, and prescriptions from any 
BlackBerry®, iPhone™, Palm Pre™, or Android™ smartphone or from your iPad™ 
or Motorola Xoom™ tablet.

Take the Power of Dentrix with You Everywhere
The latest version of Dentrix Mobile gives you even more freedom to access patient 
information, interact with your practice, and get things done—no matter where you go 
or what kind of device you use. With Dentrix Mobile, you can look up detailed patient 
information and review your schedule right from your smartphone. And if you’re using 
an iPad or Xoom tablet, you get an even more detailed, interactive environment that 
includes colorful icons, a graphical appointment book that matches your main Dentrix 
color scheme, and the ability to quickly make appointment notes, confirm appointments* 
and even check insurance eligibility**.

Go Mobile and Stay Secure 
Dentrix Mobile never forces you to choose between mobility and security, because it protects 
sensitive patient information the same way online banks and retailers protect your private 
financial information. That means everything is stored on a totally secure industry-certified 
server and carefully encrypted before it’s sent to your mobile device. And since no patient 
data is ever stored on your smartphone or tablet, you never have to worry about someone 
accessing that data if your device is lost or stolen. Finally, Dentrix Mobile provides extra 
layers of security by allowing you to set up and delete multiple user accounts quickly and 
carefully monitor who is accessing your system from their mobile devices.
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View Appointment Schedules and Add Notes on the Fly
The next time a patient calls you at home for emergency treatment, you can use Dentrix 
Mobile to immediately see the next available opening in your schedule. You can also 
search for appointments by patient name, view the schedules of other providers in your 
office, and even add notes to appointments right from your iPad or Xoom tablet. All this 
information stays totally updated and in synch with your main Dentrix appointment book, 
which gives you more control over your time, your schedule, and your life.  

Get all the Details You Need from Any Device You Choose
Dentrix Mobile gives you all the information you need to make smart, informed decisions 
when you’re away from the office. That means if a patient or member of your staff calls 
when you’re away, you can instantly tap into a wealth of valuable, up-to-date information 
fed to you directly from your central Dentrix system. This includes:

•	 Contact	 Information, including the patient’s home, mobile, work phone 
numbers and email addresses.

•	 Prescription	information,	including current prescriptions, dates and other details.

•	 Medical	Alerts, including a list of allergies and other important medical details.

•	 Upcoming	Appointments, including real-time, up-to-the-minute appointment 
information and updates from your office. 

•	 Insurance	eligibility, including the ability to initiate an eligibility verification 
update right from your iPad or Xoom tablet.**

•	 Appointment	histories, including dates, times, and other details from past 
appointments. You can also view and add appointment notes from your 
iPad or Xoom tablet. 

•	 Office	 schedules, including operatory schedules, appointments for other 
providers in your office and more. If you’re using Dentrix Mobile on your 
iPad or Xoom tablet, you’ll even see the same appointment color scheme you 
use for your main Dentrix appointment book.   

Easy to Learn, Easy to Use
The latest version of Dentrix Mobile uses a smart, intuitive and device-friendly interface 
to make the convenience and power of Dentrix even more accessible on your smartphone 
or tablet. 

Stay in Touch with Dentrix Mobile

Dentrix Mobile is included with your Dentrix Customer Service Plan at no additional cost.

To learn more about how Dentrix Mobile can help you manage your practice more 
efficiently, call 1-800-DENTRIX or visit www.Dentrix.com/Mobile.

In Touch


